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DolceVita is a SugarCRM CE 5.1.0 Virtual Appliance which runs on:

VMware

Vmware ESX

Citrix XenServer

Virtual Iron

Microsoft Hyper-V / VirtualPC
Amazon EC2

The appliance was developed by Openliven using the rBuilder platform from rPath.

This user guide refers to the 1.1 Beta version and explains how to deploy the appliance
on Amazon EC2 (Amazon Elastic Compute Cloud).

This guide takes you through the following steps:

r~«<haccount registration on Amazon EC2 (briefly)
aaninstallation of Elasticfox ( briefly)
=<nstart/stop on SugarCRM (dolcevita) on Amazon EC2

Registration on Amazon EC2

You can find all kind of info on EC2 in this Amazon page. In case you do not have an
account yet, simple follow the “Sign up for Amazon EC2” link and after few single steps an
account will be set up for you.

Installation of Elasticfox
Elasticfox is a Firefox (1.5.0 or later) Add-on used for controlling your appliances on
Amazon EC2

e Download and run Elasticfox from Amazon
e Follow the documentation of Elasticfox to configure it for you EC2 account

Run DolceVita on Amazon EC2

Run Elasticfox under Firefox (Tools->Elasticfox) and look for 'dolcevita' as you can see in
the following screenshot:
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The AMI list is now filtered and you can see the DolceVita Appliance ready to be started

Next go to the Security Groups tab in order to enable ports on the machine you are about
to start: follow the paragraph “Setting up a Security Group” from the documentation and
enable port 80 (http), 22 (ssh), 8003 (rPath rAPA)

Then move back to the AMIs tab and launch the appliance:

e right click on the appliance and select “Lauch instance(s) of this AMI

e select one of your keypairs (you should have configured one during the Elasticfox
setup (see the documentation at “Setting up Elasticfox”)

e choose the Security Group you created in the previous step

e press Lauch

Now you should see the following on the bottom section of Elasticfox (sometime you need
to press the Refresh button):

Follow the use steps you can find in the DolceVita README to change the root password
and ssh to the appliance.
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The Public DNS field represents the Url where you can reach your SugarCRM instnce
(add /sugarcrm at the end) as depicted below:
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Inserire | dati per lidentificazione, grazie.

MNome utente:
Password,
¥.0pzieni
Login

Tempo di risposta del server. 0.58 secondi
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Please send any comment or suggestion to dolcevita@openliven.com
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