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Ce document est susceptible de modification a tout moment sans notification.

Disclaimer / Responsabilité

3aCRM documents distributed under the License are distributed on an “AS IS” basis,
WITHOUT WARRANTY OF ANY KIND, either expressed or implied. See the License

for the specific language governing rights and limitations under the License.

3aCRM ne fournit aucune garantie en ce qui concerne ce mode d’emploi et ne
saurait étre tenu pour responsable des erreurs qu’il contient ni des dommages
éventuels, directs ou indirects, qui pourraient résulter de I'utilisation des informations
gu’il contient. Veuillez vous référer a la Licence pour connaitre les droits et les

limitations fixés par la Licence.

Trademarks / Marques

All the trademarks in this document are registered by their owner.

Toutes les marques citées dans ce mode d’emploi sont déposées par leur
propriétaire respectif.
SugarCRM, Sugar Suite, Sugar Open Source sont des marques déposées ou des

marques commerciales de SugarCRM, Inc.
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Avant-propos

EED Avant-propos

Au cours de votre lecture, vous rencontrerez les icones suivantes :

Propose des astuces pratiques.

Met I'accent sur un point important, qu’il ne faut négliger a aucun prix.

Informations supplémentaires relatives au sujet traité.

Vous recommande une technique ou une marche a suivre.

Nous contacter

En cas de probléme ou de question, n’hésitez pas a nous contacter :

» Par e-mail : contact@3acrm.com
» Par téléphone : +33 (0)3.91.80.18.18
» Parfax: +33 (0)3.91.80.18.09

» ParInternet: http://www.3acrm.com
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Chapitre 1 : Installation d’un patch de mise a jour

HO Chapitre 1

Installation
d’un patch
de mise a jour

Nous utilisons le patch d’'upgrade de la version 4.5.0 a la version 4.5.1 de

SugarCRM Open Source que vous pouvez télécharger a I'adresse :
http://lwww.sugarforge.org/content/downloads/
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Lors de l'installation d’un patch de montée en version ou de mise a jour, nous vous

conseillons de toujours travailler en anglais.

Pour appliquer un patch de mise a jour dans SugarCRM :

1. Téléchargez le patch.

2. Connectez-vous a votre CRM en tant qu’administrateur.
3. Dans le menu en haut a droite, cliquez sur Admin ( © ).
4

Cliquez sur Upgrade Wizard ( @ ).

Welcome admin - My Sccount  Training | Employess | Admin | Logout | Shout D Al [A] A SUGARSUITE

' SUGARCRM.,
COMMERGCIAL OFEN SOURCE ® &1 Search Go

Home | My Portal | Calendar Activities = Contacts  Accounts | Leads  Opportunities  Cases | Bug Tracker Documents | Emails =

Last Viewed: none

‘| SHORTCUTS &7 ADMINISTRATION: HOME = Print 7 Help

5 Create New User
SUGAR NETWORK

@ Sugar Support Portal SRS I (EEE e (ol o tehn el ﬂ Onling Documertation et end-user and soministrator documentstion
support and more
[‘g’] Sugar Updates Check for latest upcates.
SYSTEM
£ System Seftings Canfigure system-wids seftings Backups Perform & backup
@ Scheduler =gt up scheduled events / Repsir Check and repair Sugar Suite
Q)Dlagnosﬂc Tool i sy.s‘tem CERIEEED T2 EEEEES il Currencies Set up currencies and currency rates
and analysis
@ 4 Uporade Wizard Upload and install Sugar Suite upgrades . Wodule Loader Addd ar remave Sugar modles, themes, and
language packs
£ Locale Settincs et default localization settings for your system.

Figure 1.1
5. Cliquez sur Next ( ® ). L'assistant de mise a jour vérifie alors votre

configuration. Cela peut prendre plusieurs minutes.

UPGRADE WIZARD: START S Frint # Help
® MNext
Upgraie Steps: Start
1: System Checks Wielcome to the SugarCRM Upgrade Wizard. This wizard iz designed to assist sdminstrators when upgrading their SugarCR

2: Upload Upgrade instances. Please follove the given instructions carefully.

Wi highly recommend the upgrade be performed against & cloned instance of your production server. Please backup your

: ight C
B (R (s database and your system files (all files in vour SugarCRM folder) before performing this operation.

4: Commit Upgrade

5: Debrief

The fallowing upgrades have heen installed:
Hame Type Version Date Installed Description Action

Mo recorded Upgrades detected.

Figure 1.2
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6. Une fois la vérification, un bilan est affiché ( @ ). Si tout est correct, cliquez sur
Next ( ® ). Sinon, corrigez le probléme puis cliquez sur le bouton Recheck

( ® ) pour revérifier votre configuration.

UPGRADE WIZARD: SYSTEM CHECKS = Print P Help
Back Cancel Fecheck Mext @
o\

© _
File Issues:

1: System Checks [ Progress

Upgrade Steps:

2: Upload Upgrade File Permissions All Files Writable

3: Preflight Check
4 Commit Upgrade Database Issues:

5: Debrief
Database Privieges All Privileges Available

Server Settings Check:

Detected Settings  All system settings requirements satisfied

The following upgrades have been installed:
Hame Type Version Date Installed Description Action

Mo recorded Upgrades detected.

Figure 1.3
7. Cliquez sur Install from local file. (UNIQUEMENT A COMPTER DE LA
VERSION 4.5.1)
8. Cliquez sur Parcourir... ( @ ) et allez rechercher le patch.
9. Cliquez sur le bouton Upload Upgrade ( ® ).

UPGRADE WIZARD: UPLOAD UPGRADE S Print P Help

Back Cancel Recheck Mext @

Upgrade Steps: Uplaad an upgrade:
1: System Checks Complete I Parcourir... @

2: Upload Upgrade  /n Progress
3: Preflight Check

4: Commiit Uparade The following upgrades are ready to be installed:
5: Debrief Hame Type Version Date Published Uninstallable Description
ﬁE Sugaros Patch 4.5.1 2007-01-30 15:07:21 Ma @ Mone Delete Package

The fallowing upgrades have heen installed:
Hame Type Version Date Installed Description Action

Mo recorded Upgrades detected.

Figure 1.4

10. Une fois le fichier uploadé, il apparait dans la partie des upgrades uploadées (
®@).
11.Cliquez sur Next ( © )
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12.Cliquez une nouvelle fois sur Next ( @ )

UPGRADE WIZARD: PREFLIGHT CHECK =1 Frint P Help
Cancel Recheck [RERY o
Upgrade Steps: Preflight Check

1: System Checks Complete

2: Upload Upgrade  Compiste Al Preflight tests passed. Press "Mext" to commit these changes.

3: Preflight Check (1 Pragress File Merge Mo Manual File Merge Recuired.
4: Commit Upgrade

5: Debrief Schema Changes Show Schema Change Script

Character Set Schema Changes Not needed,

Database Update Method
Upgrade ‘wizard Funs SOL  (+

The following updrades have been installed:
Hame Type Version Date Installed Description Action

Mo recorded Upgrades detected.

Figure 1.5
13.L’installation du patch se déroule.

14.Une fois terminé, cliquez sur Next ( ® )

UPGRADE WIZARD: COMMIT UPGRADE & Frirt 7 Help
Mext 9
Upgrade Steps: Commit Upgrade

1: System Checks  Compiste Files Copied Successfully

2: Upload Upgrade  Complete Show
3: Preflight Check  Compiste Rebuild Result
Shiowy

4 Commit Upgrade /n Progress
5: Debrief

The following upgrades have been installed:
Hame  Type Version Date Installed Description Action
ﬁE Sugarss patch 451 2007-02-20 1514 Maone

Figure 1.6
15.Une fenétre de bilan apparait (cf. Figure 1.7 — page 8).
16.Lisez la partie principale (cf. Figure 1.7 — page 8 — © ) pour connaitre si des

actions doivent étre réalisées suite a l'installation du patch.

Exécutez toujours ces actions sans quoi votre CRM sera instable.

17. Une fois terminé, cliquez sur Done (cf. Figure 1.7 — page 8 — @ ) puis

Déconnectez-vous.
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UPGRADE WIZARD: DEBRIEF

= Print 2 Help

Upgrade Steps:
1: System Checks Complete
2: Upload Upgrade  Cormplete
3: Preflight Check  Complete
4 Commit Upgrade Cormplete

5: Debrief I Progress

Debrief
Congratulations, wour system is nove upgraded.

If you have chozen to manually run any steps such as file merges or SGL queries, please do this nowve, Your system will be in
an unstable state until those steps are completed. 9

For database performance improvements, please run the Bepair Index script.
Please log out of your account if you plan on upgrading further than this patch/upgrade level.

Logout

Daone e

The following upgrades have been installed:
Hame  Type Version Date Installed  Description Action
% SugarOs patch 451 2007-02-2015:14 Maone

Figure 1.7
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2.21. Choix au moment de la connexion 12
2.2.2. Définition de la langue par défaut 13

Vous pouvez télécharger notre pack Langue Frangaise a I'adresse :

http://www.3acrm.com/logiciel-crm/telecharger-packs-sugarcrm.html
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2.1. Installation d’un pack langue

Pour appliquer un pack langue :

1. Téléchargez le patch.

Vous pouvez télécharger notre pack Langue Francgaise a I'adresse :

http://www.3acrm.com/logiciel-crm/telecharger-packs-sugarcrm.html

Connectez-vous a votre CRM en tant qu’administrateur.

3. Dans le menu en haut a droite, cliquez sur Admin ( © - En francais :
Administration).

4. Cliquez sur Module Loader ( @ - En francais : Chargeur de module).

Welcome admin My Account  Training | Employees | Admin | Logoat | About al [A] [A SUGARSUITE
SUGARCRM.,
Home | My Portal | Calendar Activities = Contacts  Accounts | Leads  Opportunities  Cases | Bug Tracker Decuments | Emails ==
Last Viewed: none
‘| SHORTCUTS &% ADMINISTRATION: HOME S Print 7 Help

5 Creste New User
SUGAR NETWORK

Access your personaized portal for technical

@ Sugar Suppart Portal @ Cnline Documentstion Get end-user and administrator documentation
support and more
[‘g’] Sugar Updates Check for latest updates.
SYSTEM
&7 System Seftings Configure system-wice setings Backups Perform & backup
@ Scheduler Set up scheduled events f Repair Check and repair Sugar Suite
Q),Diagnos‘tic Tool CEE sy;‘tem CEEEED ) CEEEEES Fil Currencies Set up currencies and currency rates
and analysis
4 Uparade Yizard Upload and install Sugar Suite upgrades . Module Loader @ (T I T 7 2 M I, T
language packs
£l Locale Settings Set default localization settings for your system.
Figure 2.1

Cliquez sur Install from local file ( ® )
Allez rechercher le pack langue téléchargé en cliquant sur Parcourir... (ou
Browse...) ( ® ). Le chemin du pack s’inscriten ®.

7. Cliquez sur le bouton Upload ( ® ).
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& ADMINISTRATION: MODULE LOADER @ S Print P Help

Install from Sugar Exchange | Install from local file |

VN
oLl IE:\Documents and Settin@\hﬂes docume| Parcourir.. | | Upload | @
A\

A
The following modules have heen installed: \‘U Check for Updates

Mame Type “ersion Date Installed Description Action

Figure 2.2
8. Les informations concernant le pack langue s’affiche en @.

Pack_Langue_Sugar2s_451-2-0-5 zip has been uploaded .
&7 ADMINISTRATION: MODULE LOADER = Print 7 Help

Install from Sugar Exchange | Install fram lacal file

Your sugarcrm.com credentials are missing.

Modify Credertials # Collapze

Please enter your sugarcrm.com credentials.

Llzerhlame l:l Create an accourt
Pazzweord l:l Forgotten your password?

Terms and Conditions
SugarCRM On-line Terms of Use ~

THESE TERMS OF USE DO NOT LIMIT, ALTER OR MODIFY AMY RIGHTS 0
THAT YOU hAY HAVE TO USE THE SOFTWARE BY SUGARCRM, IMNC.
("SUGARCRMY LICENSED UNDER THE SUGARCREM PLBLIC LICENSE OR
WY OTHER LICENSE (THE "SUGARCRM SOFTWARE").

THE TERMS AMD COMDITIONS SET FORTH BELOW ("TERMS") GOVERMN
OLR USE OF THIS 3ITE ON THE WORLD WIDE WEB ("SITE") OF v

[Jecoept Terms and Conditions

Iame Type “Wersion | Published Uninztallable | Description

Pack Langue Frangaize Sugar0S 451 - Language F 2.035 2007-02-12 Yes Mone

Figure 2.3
9. Utilisez 'ascenseur horizontal ( ® ) pour afficher le bouton Install ( ® )

|
w
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Type “ergion | Published Uninztallable  Description Install Delete

2.1 - Language F 205 2007-02-12 Yes Mone Irztall Delete Package

©)

Figure 2.4
10.Au bout de quelques secondes, vous devriez obtenir la page suivante :

READY TO INSTALL

©

Commit Cancel

Figure 2.5

11.Cliquez sur le bouton Commit ( @ - En francais : Procéder).
12.L’installation se déroule.
13.Une fois terminée, vous obtenez :

Uparade applied successtullyl
o Back to Upgrade Wizard

Figure 2.6
14.Vous pouvez cliquer sur le bouton Back to Upgrade Wizard (©® - En

francais : Retour a I’assistant de mise a jour).

2.2. Utilisation d’un pack langue

2.2.1.Choix au moment de la connexion
C’est le cas le plus simple : il vous suffit de choisir au moment de votre connexion la

langue que vous voulez utiliser pour travailler :

Installation d’un patch de mise a jour et d’'un pack langue dans SugarCRM Open Source 4.5.1 —
Version 1.0.0

© Copyright 2004-2007 — SugarCRM, inc. — All rights reserved

© Copyright 2006-2007 — 3aCRM — Tous droits réservés — http://www.3acrm.com

12



http://www.3acrm.com

Chapitre 2 : Installation d’un pack langue

Welcome to

SUGAROPEN SOURCE.

Flease enter your username and password.

Llzer Mame  |admin
Faszword
Login
# Options

Theme Sugar w

Language  [US Englizh |

LIS EnEIish
Figure 2.7

2.2.2 Définition de la langue par défaut
Aprés vous étre connecté en choisissant la langue frangaise :
1. Cliquez sur Admin (En francais : Administration — cf. Figure 2.9 — page 13 —
)
2. Cliquez sur Locale Settings (En francais : Parameétres locaux — cf. Figure
29 —-page 13- @)

Welcome admin | My ccourt  Training | Employees | Admin | Logout | Akout oo A2 [A] sucaRsuITE

®

Opportunities | Cases | Bug Tracker

' SUGARCRM.

COMMERGIAL OFEN SO0URCE

&3 gearch Go

Home | My Portal | Calendar Activities = Contacts  Accounts | Leads Documents | Emails

Last Viewed: none

‘| SHORTCUTS &7 ADMINISTRATION: HOME

= Frint % Help
5 Create New User

SUGAR NETWORK

@ Sugar Support Portal

%0 Sugar Updstes

SYSTEM

£ System Seftings

Access your personalized portal for technical
support and more

Check for latest updates.

Configure system-wide settings

ﬂ Onling Documertation

Backups

et end-user and soministrator documentstion

Perform & backup

@ Scheduler =gt up scheduled events / Repsir Check and repair Sugar Suite

Capture system configurston for diagnostics

Q) Diagnostic Taol a
and analysis

Fil Currencies Set up currencies and currency rates
Add or remove Sugar modules, themes and

Upgrace Wizard
ﬁ} language packs

® £ Locale Settincs

Upload and instal Sugar Sute upgrades é‘:“; Module Loader

et default localization settings for your system.

Figure 2.8
3. Choisissez alors la langue frangaise comme langue par défaut ( @ )

4. Cliquez sur le bouton Save (En Francais - Sauvegarder — @ )
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¢? SYSTEM LOCALE SETTINGS: S Print 7 Help
@ Save Cancel
USER INTERFACE
Default Date Format: 2006-12-23  » Default Time Format: 2300 b
Default Language: @
Default Mame Farmat: sl Example:
"s" Salutation
"t First Mame
"I"Last Mame
Figure 2.9
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