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1. Introduction  

SynoGeoloc is a Geolocation Module based on GoogleMap API. 
This module, realized by SYNOLIA, allows you to quickly locate your Contacts, Accounts and 
Leads  on a map. You can even localize many contacts, accounts and leads on the same 
map. 
You can visualize Direction from/to a predefined address to/from  the contact, account or 
lead address on a GoogleMap. 
This module makes your life easier when you want to centralized your marketing actions. 

2. Installation  

2.1. Requirements 

In order to install and use the SynoGeoloc module you must have access to an original 
version of SugarCRM installed on a server with full administration rights. Your SugarCRM 
must be standard and the original source code must be preserved. Customizations made via 
Studio are supported. 
 
This module is compatible with all SugarCRM 5.5  flavors : Open Source, Professionnelle 
and Entreprise . 
 
Use of this module needs to acuire a GoogleMap keyon Google’s website and implies you 
understand and accept the Google Maps API Terms of Use available here 
http://www.google.com/apis/maps/terms.html 
 
SYNOLIA can not be held responsible in any way for the use you may have of GoogleMap, 
particularly if you don’t respect the Google’s Terms of Use. 

2.2. Installation 

SynoGeoloc is a classical SugarCRM module, you should install through « Module Loader ». 
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You must read and accept the “Terms of the licence” of the module before using it. 
 

 
 
After commit, you see the progression of the installation and the result of modifications.  
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After return to Module Loader, you see the Module SynoGeoloc in the installed module list. 
 

 
 
Return to Administration view, you can see Synolia section at the end of the view. 
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2.3. Parameters 

When your installation is done you must configure the SynoGeoloc module : go to the 
administration section of SugarCRM and click on the SynoGeoloc link. 
 
Fill in all the fields and click on the button « Save ». 
 

 
 

A GoogleMap key is require to use this module: you must signup on GoogleMap web site and 
ask for your own GoogleMap key : 
http://www.google.com/apis/maps/signup.html 

 

 
 
After signin up and accepting Google Maps API Terms of Use you should receive your key 
by email. 
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Double check the field concerning your url  because the key depends on the url of your 
website. 
 
Enter the key in the field « GoogleMap key  » 
 
The field « GoogleMap Server » is pre filled (maps.google.com) but you can change it 
according to your localization. This field must NOT start with http:// 
 
The fields « Default Type » specify which type of map should be used by default. 
 
 
Map : 
 

 
 
 
Satellite : 
 

 
 
 
 
 
 
Hybrid: 
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The fields « Disable Directions » disable the « Directions feature ». 
To disable directions, choose « Yes ». 
To enable directions, choose « No ». 
 

 
 
The field « Enable overview control » let you control the overview 
feature. 
To disable overview, choose « No ». 
To enable overview, choose « Yes ». 
 
 
 
Fields « Your street  », « Your City  », « Your State  », «Your Postcode  », «Your country » 
are used to specify the default adress. These info are used with the directions feature.  
Specify your own adress.  
 
 
You can test if your parameters are correct by clicking on the « Check » button. 
If your adress and Google Map info are corrects you should be able to see your office on the 
map. If the adress can’t be located (no or multiple location), you will have some problems 
with some map and route. 
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To finalise the installation, you must repair and rebuild some informations on the Database 
and cache from « Repair » on the Sugar Admistration section.  
 

 
 
Make a « Quick Repair and Rebuild » with full options and after all JS files. Do no other 
action on your SugarCRM during every repair or rebuild. 

 



  

26/03/2010 SYNOLIA_SugarCRM_Module_SynoGeoloc_EN_V1.4.doc page 10 / 19 
Any representation or reproduction (integral or partial) made without the written agreement of the author SYNOLIA is illicit 

3. How to use the module?  

3.1. Locate a Contact from the Contact’s List View 

After searching for a contact you can locate it by clicking on the icon  in the results list. 
You can in other side to select the contcat and clic on button “Locate on a Map”. 
 

 
 
If the adress of your contact is well formatted and if Google Map recognize it, a layer with the 
localisation of it will show up in your SugarCRM. 
 

 
 
If the adress is not well formatted or not reconized by Google Map, a layer with the 
localisation of your office will show up in your SugarCRM and the contact is in red on right. 
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3.2. Locate many Contacts on the same maps 

You can locate more than one contact on the same map : in the Contact’s List View, select  
the contacts you want to see on the same map and click on the link « Locate on a Map ». 
 

 
 
If at least one of the selected Contact’s adress is well formatted and if Google Map recognize 
it, a layer with the localisation of it will show up in your SugarCRM. If some adresses are not 
located, they are in red on right. 
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If none of the selected adresses is reconized by Google Map, a layer with the localisation of 
your office will show up in your SugarCRM and the contacts are in red on right. 
 

3.3. Locate Accounts or Leads in a List View 

Same as Contacts, you can locate Accounts and Leads from a List View by clicking on the 

button « Locate on a Map » or   for a single . 
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You are diferents icons for the Account’s type and a unique icon for Leads . 
 

 
 
If you configure the Account’s type (account_type_dom), you must create icons and put them 
in the folder [Dir Base]\custom\SynoGeoloc\images\  with the keys from list 
account_type_dom. 
 
  

3.4. Locate in a Detail View 

On the Contact’s, Account’s ou Lead’s Detail View you can locate this by clicking on the 
button « Locate on a Map ». 
 

 
 
If the adress of your contact is well formatted and if Google Map recognize it, a layer with the 
localisation of it will show up in your SugarCRM. Else a layer with the localisation of your 
office will show up in your SugarCRM and the contact is in red on right. 
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3.5. Locate a Contact, Account and Lead in a Dashle t 

You can locate a Contact, Account or Lead from the respective Dashlets.You only have to 

click on the following icon  in your Dashlet. 
 

 
 
If the adress of your contact is well formatted and if Google Map recognize it, a layer with the 
localisation of it will show up in your SugarCRM. 
If the adress is not well formatted or not reconized by Google Map, a layer with the 
localisation of your office will show up in your SugarCRM and the contact is in red on right. 
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3.6. Detail of a Contact, Account and Lead 

You can see more info about a contact by clicking on the name in the right frame. 
 

 
 
 
 

3.7. Printing 

You can print the map by clicking on the link “Print” at the bottom right of the layer. 
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3.8. Directions 

If you have not deactivate “Direction” on Module’s configuration, you can visualize a direction 
to go to or from a Contact by clicking on the link« From here » ou « To here ». 
 

 
 
The direction’s result is then shown in a new tab of the browser in GoolgleMap. 
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3.9. Administration 

You can modify the parameters in the administration section. 
 

 

4. How to uninstall the SynoGeoloc module  

This module is uninstallable through the « Module Loader ». 
 

 
 
Click on “Uninstall” 
 

 
Click on “Commit” to launch the desinstallation. 
 
After you can display log of desintallation. 
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5. Synolia  

SYNOLIA has deep expertise with Customer Resource Management (CRM) applications that 
enables us to help businesses, according to specific needs, building the best of breed 
solution. SYNOLIA provides support and services with customers for projects mainly from 5 
to 200 CRM users.  Synolia is based in Lyon, FRANCE. For more information, call +33 (0)4 
27 70 53 70 or visit http://www.synolia.com. 
 
For additional information, please contact us: sugar@synolia.com   

6. Licenses  

6.1. Synolia Terms and conditions 

Acquisition and Use of SynoGeoloc is submitted to SYNOLIA’s Terms and Conditions. This 
module is sell under SugarCRM public Licence 1.1.3.   
 
SYNOLIA can not be held responsible for a bad use of this software leading to a malfunction 
on this software or other related software. 
 
Use of this module needs to acuire a GoogleMap keyon Google’s website and implies you 
understand and accept the Google Maps API Terms of Use available here 
http://www.google.com/apis/maps/terms.html 
 
SYNOLIA can not be held responsible in any way for the use you may have of GoogleMap, 
particularly if you don’t respect the Google’s Terms of Use. 
 
If you use this code it means that you respect this licence and its obligations. If you want to 
extend this source code to commercialize it, or resell (even modified), rent this code (even 
modified), distribute this code (even modified) you MUST have the written agreement of 
SYNOLIA ( sugar@synolia.com ). 
 
You are not allowed to suppress any of the SYNOLIA’s copyright in the source code. 
 
If you wish to contribute to this code you MUST keep the licence text and you are 
encouraged to fill the contributors lines with your name and references and a description of 
your contribution. 

7. Useful links :  

SugarCRM web site :  http://www.sugarcrm.com 
Synolia web site :  http://www.synolia.com 
GoogleMap web site :  http://www.google.com/apis/maps/ 


