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1. Introduction

SynoGeoloc is a Geolocation Module based on GoogleMap API.

This module, realized by SYNOLIA, allows you to quickly locate your Contacts, Accounts and
Leads on a map. You can even localize many contacts, accounts and leads on the same
map.

You can visualize Direction from/to a predefined address to/from the contact, account or
lead address on a GoogleMap.

This module makes your life easier when you want to centralized your marketing actions.

2. Installation

2.1. Requirements

In order to install and use the SynoGeoloc module you must have access to an original
version of SugarCRM installed on a server with full administration rights. Your SugarCRM
must be standard and the original source code must be preserved. Customizations made via
Studio are supported.

This module is compatible with all SugarCRM 5.5 flavors : Open Source, Professionnelle
and Entreprise .

Use of this module needs to acuire a GoogleMap keyon Google’s website and implies you
understand and accept the Google Maps APl Terms of Use available here
http://www.google.com/apis/maps/terms.html

SYNOLIA can not be held responsible in any way for the use you may have of GoogleMap,
particularly if you don’t respect the Google’s Terms of Use.

2.2. Installation

SynoGeoloc is a classical SugarCRM module, you should install through « Module Loader ».

Developer Tools

Create and edit modules and module layouts, manage standard and custom fields and configure tabs.

&) Studio Customize module fields, layouts and relationships [3] Iy Sites Add tabs which can display any web site

: Add or remov dules, lang
[ Module Builder Build new madules to expand the funciionality of Sugar | i Module Loader Add orremove Sugar modules, themes, language
packs and other extensions

Choose which navigation tabs are displayed

Configure Tabs Configure Subpanels c which subpane displayed system-wid
onfigure Tabs system-wide [E] Configure Subpanels hoose which subpanels are displayed system-wide
Configure Tab Groups Create and edit the grouping of navigation tabs Rename Tabs Change the names of the navigation tabs
Ej Dropdown Editar Add, delete, or change the dropdown lists o Warkflow Management Manage workflow conditions, alerts and actions
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Module Loader

=1 Print % Help
The following extensions are installed on this system:

Name =

Action Enable/Disable Type Version Date Installed Description

Q
. N

’ 1l | 2

Module | Parcourir... Upload
Name = Install Delete: Type ersion Date Published Uninstallable Description
SynoGeoloc for SugarCRM 5.5 Install Delete Package Module 20100225 2010402125 Yes

GoogleMap Integration by SYNOLLA

You must read and accept the “Terms of the licence” of the module before using it.

The maodule iz ready to be installed.

License | Feadme

Please read the following License Agreement:

This text is in French and English f Ce texte est en Frangais et Anglais ~
English can be find after the French part/ Vous trouverez lAnglais aprés |a partie Frangaise.

L'utilisation du module SynoGeolos implique que vous comprenez et acceptez les conditions
d'utilisation Gooole Maps AP Terms of Use disponible & 'orl
hitp: e google.comiapisimanpsiterms. html

SYNOLIA ne pourra pin'éit_eﬁurrespnnsable de I'Utilisation gque wous faites de ce module.
1

vl
oM By Nt

@

After commit, you see the progression of the installation and the result of modifications.
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100%

Google Map Integration By Synolia
Thanks for using the Medule developped by SYNOLLA
v v synolia.com
www.crm-france.com

Installing Administration Section
Rebuilding administration Section...
Installing Language Packs
Rebuilding Language...fr FR
Rebuilding Language.. en_us

—= (3eocodes table

—= Clean style js from any previous installation
Handle customithemesidefaultjsistyle.js
Success: custom'themes/defaultiz/style.js modified.

—> Clean style.ces from any previous installation
Handle customithemesidefaulticss/stvle cas
Success: custom/themes/default/ces/style czs modified.

—> Clean entry_point_registry. php from any previous installation
Handle customfinclude/MVC/Controller/entry_paint_registry.php
Failed: error during customiinclude/MVC/Controller/entry_point_registry. php modification.

Restore Contact Detail View
Success: modules/Contacts/metadata/detailviewdefs php medified.

b taih b s db B s b B0 b B gt BB s g N b by B e B e
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After return to Module Loader, you see the Module SynoGeoloc in the installed module list.

Module Loader =1 Print P Help
The following extensions are instafled on this system:
Name = Action Enable/Disable Type Version Date Instaled Description

SynoGeoloc for SugarCRM 5.5 Uninstall Disable medule 20100225 04/03/2010 16:21 GoogleMap Integration by SYNOLIA

] [T 3
Return to Administration view, you can see Synolia section at the end of the view.

SYNOLIA

SYNOLLA Plugins configuration

@ SynoGeoloc GoogleMap integration by SYMNOLIA
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2.3. Parameters

When your installation is done you must configure the SynoGeoloc module : go to the
administration section of SugarCRM and click on the SynoGeoloc link.

Fill in all the fields and click on the button « Save ».

SynoGeoloc

GoogleMap integration by SYNOLIA

GoogleMap Key: *@ O | Your Street: * e B it
GoogleMap Server: * maps.googlefr Your City: Lyon

Default Type: Map Iz‘ Your State.

Disable Directions: No IZ| Your Postcode 69007

Enable overview control: yes|z| Your Country: France

Minimum accurancy: Street level accuracy. ChEck

Save Cancel

A GoogleMap key is require to use this module: you must signup on GoogleMap web site and
ask for your own GoogleMap key :

http://www.google.com/apis/maps/signup.html

Google code

Search 4,000 develop 150 panies, 80 i Register for Google 1/O!

Google Maps API

Home Docs FAQ  Adicles Blog Group  Terms
Sign up for an AP key

Sign Up for the Google Maps API

Create a KML Sitemap

The Google Maps APl lets you embed Google Maps in your own web pages. A single Maps APl key is valid for a single "directory” or domain. See this FAQ for more

* i information. You must have a Google Account to get a Maps AP key. and your API key will be connected to your Google Account
aps
Home Page Here are some highlights from the terms for those of you who aren't lawyers:
Datitinisntation * There is no limit on the number of page views you may generate per day using the Maps API. See this EAQ for more information.
= There is a limit on the berof g d q per day. See this FAQ for more information.

The Maps APl does not include advertising. If we ever decide to change this policy, we will give you at least 90 days notice via the announcements lists

Maps API for Flash If you use other APls in conjunction with the Maps AP, you should alse review the terms for the other APls. Naote in particular that the GoogleBar in the JS
Home Page Maps APl uses the AJAX Search AP, and that AP has its own terms.

Documentation

Your service must be freely accessible to end users. To use Google mapping technology in other types of applications._ please use Google Maps API
Premier See this FAQ for more information.

You may not alter or cbscure the loges or attribution on the map.

Maps Data API
Home Page You may use the API (except for the Static Maps API) in websites or in software applications. For websites. please sign up with the URL where your
B implementation can be found. For other software applications. please sign up with the URL of the page where your application can be downloaded.
SOOI Guoogle will upgrade the APls periodically. To be notified of updates, please subscribe to the announcements lists.

You must indicate whether vour application is using a sensor (such as a GPS locator) to determine the user's location.

.

Remember that we reserve the right to suspend or terminate your use of the senice at any time, so please read through the FAQ and forum posts to decide

Mapplets API whether your site meets the Terms of Use before you begin APl integration.
Home Page
Documentation Last updated: November 26, 2008

1. Your relationship with Google.
Google Static Maps API

Developer's Guide 1.1 Use of the Senice is Subject to these Terms. Your use of any of the Google Maps/Google Earth APls (referred to in this document as the

"Maps API(s)" or the "Service"} is subject to the terms of a legal agreement between you and Google Inc., whose principal place of business

is at 1600 Amphitheatre Parkway. Mountain View, California 94043, United States ("Google”). This legal agreement is referred to as the
“Terms”.

Google Maps APl =
Eremier

Same great maps
plus a SLA, support,
and control over ads

=

| have read and agree with the terms and conditions (printable version)

My web site URL:  hitp:/fwww.synolia.com

Tip: Signing up a key for hitp:/yourdomain.com is usually the best practice, as it will work for all subdomains and directories. See this FAQ for
mare infarmation

Generate APl Key |

After signin up and accepting Google Maps APl Terms of Use you should receive your key
by email.

26/03/2010 SYNOLIA_SugarCRM_Module_SynoGeoloc_EN_V1.4.doc page 6/ 19
Any representation or reproduction (integral or partial) made without the written agreement of the author SYNOLIA is illicit



SUGARCRM.

RECOSNIZEE0 DEJYSLOFER

SUGARCRM.

AJTHORIZED EJSINESSE FARTAER

Double check the field concerning your url because the key depends on the url of your
website.

Enter the key in the field « GoogleMap key »

The field « GoogleMap Server » is pre filled (maps.google.com) but you can change it
according to your localization. This field must NOT start with http://

The fields « Default Type » specify which type of map should be used by default.

Map :
Satellite :
T
Hybrid:
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The fields « Disable Directions » disable the « Directions feature ».
To disable directions, choose « Yes ».
To enable directions, choose « No ».

The field « Enable overview control » let you control the overview
feature.

To disable overview, choose « No ».

To enable overview, choose « Yes ».

Fields « Your street », « Your City », « Your State », «Your Postcode », «Your country »
are used to specify the default adress. These info are used with the directions feature.
Specify your own adress.

You can test if your parameters are correct by clicking on the « Check » button.

If your adress and Google Map info are corrects you should be able to see your office on the
map. If the adress can’'t be located (no or multiple location), you will have some problems
with some map and route.
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To finalise the installation, you must repair and rebuild some informations on the Database
and cache from « Repair » on the Sugar Admistration section.

Make a « Quick Repair and Rebuild » with full options and after all JS files. Do no other
action on your SugarCRM during every repair or rebuild.
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3. How to use the module?

3.1. Locate a Contact from the Contact’s List View

After searching for a contact you can locate it by clicking on the icon in the results list.
You can in other side to select the contcat and clic on button “Locate on a Map”.

If the adress of your contact is well formatted and if Google Map recognize it, a layer with the
localisation of it will show up in your SugarCRM.

If the adress is not well formatted or not reconized by Google Map, a layer with the
localisation of your office will show up in your SugarCRM and the contact is in red on right.
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3.2. Locate many Contacts on the same maps

You can locate more than one contact on the same map : in the Contact’s List View, select
the contacts you want to see on the same map and click on the link « Locate on a Map ».

If at least one of the selected Contact’s adress is well formatted and if Google Map recognize
it, a layer with the localisation of it will show up in your SugarCRM. If some adresses are not
located, they are in red on right.
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If none of the selected adresses is reconized by Google Map, a layer with the localisation of
your office will show up in your SugarCRM and the contacts are in red on right.

3.3. Locate Accounts or Leads in a List View

Same as Contacts, you can locate Accounts and Leads from a List View by clicking on the

button « Locate on a Map » or for a single .
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You are diferents icons for the Account’s type and a unique icon for Leads &+

If you configure the Account’s type (account_type_dom), you must create icons and put them
in the folder [Dir Base]\custom\SynoGeoloc\images\ with the keys from list
account_type_dom.

3.4. Locate in a Detall View

On the Contact’'s, Account’s ou Lead’s Detail View you can locate this by clicking on the
button « Locate on a Map ».

If the adress of your contact is well formatted and if Google Map recognize it, a layer with the
localisation of it will show up in your SugarCRM. Else a layer with the localisation of your
office will show up in your SugarCRM and the contact is in red on right.
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3.5. Locate a Contact, Account and Lead in a Dashle t

You can locate a Contact, Account or Lead from the respective Dashlets.You only have to

click on the following icon in your Dashlet.

If the adress of your contact is well formatted and if Google Map recognize it, a layer with the
localisation of it will show up in your SugarCRM.

If the adress is not well formatted or not reconized by Google Map, a layer with the
localisation of your office will show up in your SugarCRM and the contact is in red on right.
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3.6. Detail of a Contact, Account and Lead

You can see more info about a contact by clicking on the name in the right frame.

3.7. Printing

You can print the map by clicking on the link “Print” at the bottom right of the layer.
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3.8. Directions

If you have not deactivate “Direction” on Module’s configuration, you can visualize a direction
to go to or from a Contact by clicking on the link« From here » ou « To here ».

The direction’s result is then shown in a new tab of the browser in GoolgleMap.
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3.9. Administration

You can modify the parameters in the administration section.

4. How to uninstall the SynoGeoloc module

This module is uninstallable through the « Module Loader ».

Click on “Uninstall”

Click on “Commit” to launch the desinstallation.

After you can display log of desintallation.
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5. Synolia

SYNOLIA has deep expertise with Customer Resource Management (CRM) applications that
enables us to help businesses, according to specific needs, building the best of breed
solution. SYNOLIA provides support and services with customers for projects mainly from 5
to 200 CRM users. Synolia is based in Lyon, FRANCE. For more information, call +33 (0)4
27 70 53 70 or visit http://www.synolia.com.

For additional information, please contact us: sugar@synolia.com

6. Licenses

6.1. Synolia Terms and conditions

Acquisition and Use of SynoGeoloc is submitted to SYNOLIA’'s Terms and Conditions. This
module is sell under SugarCRM public Licence 1.1.3.

SYNOLIA can not be held responsible for a bad use of this software leading to a malfunction
on this software or other related software.

Use of this module needs to acuire a GoogleMap keyon Google’s website and implies you
understand and accept the Google Maps APl Terms of Use available here
http://www.google.com/apis/maps/terms.html

SYNOLIA can not be held responsible in any way for the use you may have of GoogleMap,
particularly if you don’t respect the Google’s Terms of Use.

If you use this code it means that you respect this licence and its obligations. If you want to
extend this source code to commercialize it, or resell (even modified), rent this code (even
modified), distribute this code (even modified) you MUST have the written agreement of
SYNOLIA ( sugar@synolia.com ).

You are not allowed to suppress any of the SYNOLIA'’s copyright in the source code.
If you wish to contribute to this code you MUST keep the licence text and you are

encouraged to fill the contributors lines with your name and references and a description of
your contribution.

7. Useful links :

SugarCRM web site :  http://www.sugarcrm.com
Synolia web site : http://www.synolia.com
GoogleMap web site :  http://www.google.com/apis/maps/
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