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1. Introduction 

This module, built by SYNOLIA, allows you to quickly reschedule a call or a Meeting. You 
can even choose when you want to reschedule this Call/Meeting and specify a reason why 
you reschedule it. 

2. Installation 

2.1. Requirements 

In order to install and use the SynoRescheduler module you must have access to an original 
version of SugarCRM installed on a server with full administration rights. Your SugarCRM 
must be standard and the original source code must be preserved. Customizations made via 
Studio are supported. 
 
This module is available for all SugarCRM flavors : Community Edition, Professional et 
Entreprise. 
 
SYNOLIA can not be held responsible in any way for the use you may have of the 
SynoRescheduler. 

2.2. Installation 

SynoRescheduler is a classic SugarCRM module, you should install through « Module 
Loader ». 
 

 
 

 
 
You must read and accept the “Terms of the licence” of the module before using it. 
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3. How to use the module? 

As soon as the module is installed you should be able to use in any Call’s Detail View or any 
Meeting’s Detail View. 
There is also two new dashlets available: “My Calls with reschedule feature” and “My meetings 
with reschedule feature”. 
 

 
 
 
To reschedule a Call or a Meeting click on the icon : a dropdown appears allowing you to 
choose when and why you want to reschedule this Meeting or Call. 
 
Find below some screenshots of the different step. 
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The “Reschedule Action” also modifies the Description field of the rescheduled Call or Meeting: 
the Resaon and the “Rescheduled date” will be added to the current Description. 
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Administrators can easily modify the list of “Reasons” and the list of “Delay” 
To do so they only have to go into the Admin section and modify the RESCHEDULE_OPTIONS 
and RESCHEDULE_REASONS dropdown lists. 
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4. How to uninstall this module 

This module is uninstallable through the « Module Loader ». 

5. Synolia 

SYNOLIA has deep expertise with Customer Resource Management (CRM) applications that 
enables us to help businesses, according to specific needs, building the best of breed 
solution. SYNOLIA provides support and services with customers for projects mainly from 5 
to 1000 CRM users.  Synolia is based in Lyon, FRANCE. For more information, call +33 (0)4 
27 70 53 70 or visit http://www.synolia.com. 
 
For additional information, please contact us: sugar@synolia.com   

6. Licenses 

6.1. Synolia Terms and conditions 

Acquisition and Use of SynoRescheduler is submitted to SYNOLIA’s Terms and Conditions. 
This module is sell under SugarCRM public Licence 1.1.3.   
 
SYNOLIA can not be held responsible for a bad use of this software leading to a malfunction 
on this software or other related software. 
 
If you use this code it means that you respect this licence and its obligations. If you want to 
extend this source code to commercialize it, or resell (even modified), rent this code (even 
modified), distribute this code (even modified) you MUST have the written agreement of 
SYNOLIA ( sugar@synolia.com ). 
 
You are not allowed to suppress any of the SYNOLIA’s copyright in the source code. 
 
If you wish to contribute to this code you MUST keep the licence text and you are 
encouraged to fill the contributors lines with your name and references and a description of 
your contribution. 

7. Useful links : 

SugarCRM web site :  http://www.sugarcrm.com 
Synolia web site :  http://www.synolia.com 
GoogleMap web site :  http://www.google.com/apis/maps/ 


