SUGARCRM.

EEEEEEEEEEEEEEEEEEE

HHHHHHHHHHHHHHHHHHHHHHHHH

Module
SynoRescheduler

SYNOLIA
7/8/2009
1.0




SUGARCRM.

RECOSNIZEE0 DEJYSLOFER

SUGARCRM.

AJTHORIZED EJSINESSE FARTAER

Module
SynoRescheduler

L. INTRODUGCTION ...ttt 8585588t n 3
2 IN S T AL L AT ON L 3
P2 I o =T 0T =T 0 0= o (RO PPRTRN 3
P 11 = - Lo o F OO PO TP P TP P R PP PP 3
3. HOW TO USE THE MODULE? ...ttt ettt e ekttt e o444kttt e o224 e sttt e e e a4 naa b bt et e e e e e e s bbb et e e e e e s st eneeeeas 5
4. HOW TO UNINSTALL THIS MODULE .....coiiiiiitiiit ettt e ekttt e e e a4 st et e e e e s e bbb b e e e e e e s e en e e e e e e e nannnenee 9
LT 4 N[O I 1 TP PP P PP PP P PPP T PPPPPP 9
B. LI EIN S ES . ... 9
Lo S}V o Vo] 1= W =T 4 FSR= g o I o] Vo 1T = U PPRPRN 9
T USERUL LINK S e e e e e e e e 9
08/07/2009 SYNOLIA_SugarCRM_Module_SynoRescheduler_EN_V1.0.doc page 2/9

Any representation or reproduction (integral or partial) made without the written agreement of the author SYNOLIA is illicit



SUGARCRM.

RECOSNIZEE0 DEJYSLOFER

SUGARCRM.

AJTHORIZED EJSINESSE FARTAER

1. Introduction

This module, built by SYNOLIA, allows you to quickly reschedule a call or a Meeting. You

can even choose when you want to reschedule this Call/Meeting and specify a reason why
you reschedule it.

2. Installation

2.1. Requirements

In order to install and use the SynoRescheduler module you must have access to an original
version of SugarCRM installed on a server with full administration rights. Your SugarCRM

must be standard and the original source code must be preserved. Customizations made via
Studio are supported.

This module is available for all SugarCRM flavors : Community Edition, Professional et
Entreprise.

SYNOLIA can not be held responsible in any way for the use you may have of the
SynoRescheduler.

2.2. Installation

SynoRescheduler is a classic SugarCRM module, you should install through « Module
Loader ».

SYSTEM
& System Seftings Configure system-wide settings @ Backups Perform a backup
@ Scheduler Set up scheduled events / Repair Check and repair Sugar Suite
Q) Diagnostic Tool Capture system configuraton for diagnostics and analysis FI Currencies Set up currencies and currency rates
ﬁ} Upgrade Wizard Upload and install Sugar Suite upgrades Add or remove Sugar modules, themes, and language packs
£ Locale Settings Set default localization settings for your system. 3&'3 Yiewy Offline Clients Yiewy Offline Clients that are connected to this system
I‘.c:ju!e; ]I___[ IW} Uploader
Nom Type WVerzion Date de publication ézinstallable | Description
SynoRezcheduler Inztaller Supprimer Module 20080816 2008-07-02 111945 Ves Rezchedule Callz and Meetings

You must read and accept the “Terms of the licence” of the module before using it.
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The maodule iz ready to be installed.

License | Readme

Please read the following License Agreement:

This text is in French and English f Ce texte est en Frangais et Anglais ~
English can be find after the French part/ Vous trouverez lAnglais aprés |a partie Frangaise.

L'utilisation du module SynoGeolos implique que vous comprenez et acceptez les conditions
d'utilisation Gooole Maps AP Terms of Use disponible & 'orl
hitp: e google.comiapisimanpsiterms. html

SYNOLIA ne pourra pin'éit_eﬁurrespnnsable de I'Utilisation gque wous faites de ce module.
1

b
O Oveny e
08/07/2009 SYNOLIA_SugarCRM_Module_SynoRescheduler_EN_V1.0.doc

page 4/9
Any representation or reproduction (integral or partial) made without the written agreement of the author SYNOLIA is illicit



3. How to use the module?

SUGARCRM.

RECOSNIZEE0 DEJYSLOFER

SUGARCRM.

AJTHORIZED EJSINESSE FARTAER

As soon as the module is installed you should be able to use in any Call's Detail View or any

Meeting’s Detail View.

There is also two new dashlets available: “My Calls with reschedule feature” and “My meetings

with reschedule feature”.

Add Sugar Dashlets [
ils  Docum cis =3
= Find Sugar Dazhlet Search Clear T
|['j e=t
T Modules Charts  Tools
Modules
ar News
Iy Calls ﬁ My Calle with reschedule feature
ﬁ— 17 Product [
@E v Elosed Opportunties &= | Mv Contacis \
| Iy Favarits Regorts @ My Farecasis
o
= My Leads My Ke
Idy Meetings with rezcheduls . -
My Qpen Cases
feature
My Dpen Tazks g Iy Preject Tasks
e
Mo Image Mv Secigtes =~ My Top Open Opportunities
i Yeor
Top Campaigns ﬁ% Tracker Reports
: 16 Bundling
wid?
ather

oA

To reschedule a Call or a Meeting click on the icon #: a dropdown appears allowing you to

choose when and why you want to reschedule this

Find below some screenshots of the different step.
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My Meetings SWWX
(1-5of66)[ || M
Close Subject = Duration Siart Date = Accept?
] Introduce all plavers 1h4am %;{?l’gmu =) o=
X Introduce all players 3h00m I:I'IJ.I:I?JEUDQ FaAgradgie]
15:45
X Initial discussion Oho0m 13{??2']09 et |
= Intraduce all players 3h45m DE’:DQ’IEUDQ =]
1030
: o i : 1111820049 pgs i
1 = N=1R0=] | & B
X Initial discussion 1h30m 0945 e SR LB B
My Meetings SGlIX
{(1-5of66) b || M
Close - Subject: = Duration Start Date = Accept?
. Introduce all g 21012010 o i
i S e 4 = #| | K
= plavers 1h4sm 9815 vialg # 2
7 Introduce all 0107120048 - .
) heemaie Tl == i =]
x| plavers 2h00 1545 el JL= B Rl v =
; [nitial 19/06/2009 R 1
1 = | | 1B
it dsiiasion Oh0om 1015 viojg # 2
< Intraduce all _ 0a/08/2009 e = T
x| R i =@ e ]| 8] |
X players AT yop Y119 i Reschedule ] O
= Reschedule
] M : 1h30m 11{12"'2['09 v =iz | — Aeschedule fomorrow because —
discussion 09:45 | Outof Office
Haolidays
Cut for Lunch
My Calls In & mesting Fra el o
i Buzy
— Reschedule newt week because — ¢ || B
; Cut of Office
Close Subject = | Hetida
x| Discuss Review Process : =
In a mesting
L Buzy ,
= Get More infarmation on the proposed deal Oh30m b ] l=liel Lalrap=
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Iy Meetings

Close Subject =

x| Introduce all plavers
x| Infroduce all plavers
x| Initial discussion
x| Infroduce all plavers
x| Initial discussion

SUX

(1-5of BB} 'F || M
Duration Start Date = Accept?
1h4sm Sl =g #eg
3R00m S viEE  #eg
ohoom astiomas Jee  #eld
3h45m fg{ggmuug vli= @l
1h30m ;;’;EEDDQ vi=lel  #g

The "Reschedule Action” also modifies the Description field of the rescheduled Call or Meeting:
the Resaon and the “Rescheduled date” will be added to the current Description.

Welcome, admin [ Logout ]

ENEEEE

My Account | Emplovees  Admin | Training | About
. Sitemap=| § [ || Search
Home  Dashboard Activiies Emails Documents Contacts Accounts Campaigns Leads  Opportunities  Projects ==
Last Viewed: | [ Introduce all p E DEVOS0001 @ Campagne avecd | Emall 1 @ Test @ Sugar Mod | £ SYNOLIA E AB-TEST-200805-SYN
Shortcuts Meetings: Introduce all players = Print % Help
f5 Schedule Cal Edit Duplicate Delete || Close and Create Mew | Close :Reschedule F
) Schedule Meeting Reschedule —
T |— Reschedule tomorrow because — Return to List (10f66) P
[E Create Task 5
- ) Out of Office )
B Create flote or Attachment Subject: Introduce all players it tus:  Planned
#2 Archive Emall Location: Quifarfurnch Lints 50 Invest A/S 535487
In a meeting
Calls Start Date & Time:  21/01/2010 08:15 Buzy ion:  1h 45m
. \— Reschedule newt week because —
@B Mestings Team: West Out of Office fied: 11/05/2009 14:25 by admin
E Tasks T Holidays N i P .
= Assigné & sarah Blictsr Lk ted:  11/05/2009 14:25 by admin
oles .
; Reminder: ‘E‘; B hepiic ion: Meeting to discuss project plan and hash out the details of
B2 Emails uzy implementation
[ Today
Import
All | Sales  Marketing  Support Cther
~ Contacts
(0 -0of O
Meetings: Introduce all players = Print % Help
Edit Cuplicate Delete | Close and Create New | Close | | Reschedule b
Return to List (4}
Subject:  Introduce all players Status;  Flanned
Location: Accounts MW Capital Corp 902964
Start Date & Time:  25/06/2009 10:30 Duration:  3h 45m
Team: West Modified:  18/06/2009 15:55 by admin
Assigné a: max 11/05/2009 14:25 by admin
Reminder: Description:  18/06/2009 1585 - Cut for Lunch
IMeeting to discuss project plan and hash out the details of
implementation
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Administrators can easily modify the list of “Reasons” and the list of “Delay”
To do so they only have to go into the Admin section and modify the RESCHEDULE_OPTIONS
and RESCHEDULE_REASONS dropdown lists.

Dropdown Editor Edit Dropdown *

Save Indo Redo

Name: RESCHEDULE_REASONS

Language: | English {LI3) |

List Items:
ltem Name[Dhiaplay Label]

‘Dutof Dffice[Out of OFics] 2 |
‘Holidays[ﬁ:!iiaf.-;] 2 |
‘Dutfor Lunch[Cut for Luach] & |
‘II‘I a meeting[In 2 meetinz] &t W |
‘Ell.lz‘_.’['B::_\'] | LT |
Itermn Name: Display Label:

Add

Sort Ascending Sort Descending
Dropdown Editor Edit Dropdown ' *

Save Lndo Redo
Hame: RESCHEDULE_OPTIONS
Language: | English (US) '+
List tems:
Hem Name[Disxplay Label]
|1[::n1:n':'~'.'] | "'T|
| Tlnewt week] Pedfioy
tem Hame: Display Label:

Add

Sort Ascending =ort Descending
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4. How to uninstall this module

This module is uninstallable through the « Module Loader ».

5. Synolia

SYNOLIA has deep expertise with Customer Resource Management (CRM) applications that
enables us to help businesses, according to specific needs, building the best of breed
solution. SYNOLIA provides support and services with customers for projects mainly from 5
to 1000 CRM users. Synolia is based in Lyon, FRANCE. For more information, call +33 (0)4
27 70 53 70 or visit http://www.synolia.com.

For additional information, please contact us: sugar@synolia.com

6. Licenses

6.1. Synolia Terms and conditions

Acquisition and Use of SynoRescheduler is submitted to SYNOLIA’s Terms and Conditions.
This module is sell under SugarCRM public Licence 1.1.3.

SYNOLIA can not be held responsible for a bad use of this software leading to a malfunction
on this software or other related software.

If you use this code it means that you respect this licence and its obligations. If you want to
extend this source code to commercialize it, or resell (even modified), rent this code (even
modified), distribute this code (even modified) you MUST have the written agreement of
SYNOLIA ( sugar@synolia.com ).

You are not allowed to suppress any of the SYNOLIA'’s copyright in the source code.
If you wish to contribute to this code you MUST keep the licence text and you are

encouraged to fill the contributors lines with your name and references and a description of
your contribution.

7. Useful links :

SugarCRM web site . http://www.sugarcrm.com
Synolia web site : http://www.synolia.com
GoogleMap web site :  http://www.google.com/apis/maps/
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