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Introduction

ZuckerReports is an extension module for SugareSthe well-known commercial

Open Source Customer Relationship Management s&ftwias fully integrated into
the Sugar Suite and provides a design and runtmieoament for buildling visually
appealing and signifcant output screens from ydRMGystem.

Short feature list

» Management of report definitions and query temglate

» Management of Microsoft Office templates with bimglto Sugar data
(mailmerge with Word, Excel reports)
Management of OpenOffice/StarOffice templates Wwitiding to Sugar data
(mailmerge with StarWriter)
Management of parameter selection lists
Parametrization and execution of report definitiand query templates
Categorization of executed reports and query res$oitlater use
Export of executed reports and query results ilouarformats

A\

YV VY

Supported Output Formats

PDF (with charts — based on JasperReports)
HTML Tables (full customizable)

CSV (usable with Microsoft Excel or OpenOffice)
Microsoft Word

OpenOffice

Prospectlists for your Campaign-Management

YVVVVVYY
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Quickstart

» Make sure that you have installed Java on your Ssgy@er (if you intend to
use JasperReports)
» Install the ZuckerReports module as described idd'ZuckerReports module
to your Sugar installation”
» Check the file “modules/ZuckerReports/config.phptaead the comments
about how to apply those settings.
Note: nearly all problems are due to java not instied or configured
correctly
» Download and install the sample modules (using SMyadule Loader) in this
order:
o Contacts_Queries
0 Sample_Listings
o Office_Templates
o0 PipelineBySalesStageChart_Report
o ..
» Look at the chapter “Binding Reports or Queriea tdodule —
IMPORTANT!!!” to get the most out of ZuckerReports.
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ZuckerReports Module

The user and administration frontend is embedded a e

own module in Sugar Suite. It can be enabled/dﬁhblm
for each user just as with all the other modulesing I
with Sugar Suite.

)} ZuckerReports: The module provides the following functions for you
Sugar administrators:

| Edit || Delete || RunRep » Upload and configure report definitions and
Template Name  Mee Microsoft Office / OpenOffice templates Configure
Description report parameters for resuse among your report
definitions

» Manage report categories for clean separation of
reporting results for later use
» Define and configure query templates (arbitrary

Allowed Formats | Adol SQL)
Parameters For yourSugar users the module provides the following
Friendhy Hame functions:
Meeting » Parametrize and execute the report definitions and
query templates defined by your Sugar
Parameter Selectic administrators
» Export results in various formats _
» Attach results to accounts, cases, projects etc.
Parameter = > Publish results to “Home” view

Parameter Hame * aCCr
Default Yalue
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Installation of Requirements

Please be sure to meet the following requiremesifisré installation of
ZuckerReports.

Sugar >=4.2

This product has been tested with Sugar 4.2 ardwisupported in future releases as
well.

. SUGARCRM .| commercal Open Source Customer Relationship Maragement

Java Development Kit >= 1.4.2 (recommended) ((

ZuckerReports uses a Java backend for runningJasperReports designs — )
and providing it's outstanding reporting capalektigttp://java.sun.cony/ _
Please be sure to install the Development Kit,omy the Runtime Jaua
Environment on youSugar Server s

If you don’t intend to use the JasperReports engioe may omit this step. Without a
Java installation, the following features are eadbl

» Design and execution of your custom listings

» Design and execution of your custom SQL queries

» Design and execution of MS Word and OpenOffice Mailge templates

Having a running Java installation enables youdaitaonally run the following
features:
» Execution of JasperReports designs

Note: If you decide not to install a Java Developm# Kit, you have to configure
your ZIP utility in the file modules/ZuckerReports/config.php. Some samples are
included there, and in most of cases, it is suffient to simply uncomment one of
the preconfigured sample settings.

If you have a working Java Development Kit, the inégrated ZIP utility will be
used by default.

IReport (recommended)

iReport is a powerful, intuitive and easy to ussuei
report designer, suitable for use with ZuckerReport
(http://jasperforge.org/sf/projects/irepprPlease follow
our “iReport Tutorial” after succesful installatio
ZuckerReports for getting to know iReport.

Which iReport version to use ?

ZuckerReports is tested with current iReport rede@s publication. For future
upgrades, ZuckerReports can be used aithiReport release as long as it is
compatible with the included jasperreports librarg.ensure compatibility:
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» Download and install iReport on your workstation
» Remove the full contents of the “modules/ZuckerReggasper” folder on
your Sugar serverxceptfile “zuckerreports-1.0.jar”
» Copy the full contents of the “lib” folder of yoiReport installation to the
folder “modules/ZuckerReports/jasper” on your Suggwer after installation
of ZuckerReports.

=i

.net Framework 1.1 and Microsoft Office (on your de  sktop)

Please be sure to have a working installation ®f et Framework 1.1 and Microsoft
Office on your desktop (in case you are using smoeding features of
ZuckerReports).

Java Runtime Environment >= 1.4.2 and OpenOffice (0  n your
desktop)

Please be sure to have a working installationJs#hea Runtime Environment >= 1.4.2
and OpenOffice on your desktop (in case you amgusbrresponding features of
ZuckerReports).
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Installation Steps for ZuckerReports

Since Sugar 3.5 the Sugar Module Loader is useddokerReports installation. In
case you want to use ZuckerReports with Sugarseteprior to 4.2, please contact us
atsupport@go-mobile.db receive installation instructions.

Add ZuckerReports module to your Sugar installation

Login to Sugar with your “admin” account and click “Admin” (right on the top) to
open the “Admin”-module.
Click on “Module Loader”

=2 @ Backups Perform & backup
E%; Module Loader Add or remaove maodules to Sugar

Click on the “Browse...” button and select to file
“ZuckerReports_Professional_<version>_module.zigluded in the ZuckerReports
distribution. Click on the “Upload” button.

& Administration: Module Loader

(W] R o [ =Y Lk erR eports. Professional 1.2 module.zi | Browsze. .. | | Upload |

The following Modules are locally gqueued for installstion:

e T AP oI Fhod— PR BT 8 BRI o BB B PR oIl

Note: if you receive the error “Please specify al& and try again!”, then open
your php.ini with your favourite text editor, incre ase the maximum filesize for

upload to 20M and restart apache afterwards:
post_max_size=20M
upload_max_filesize = 20M

Note: If you have problems uploading such large fds, you may follow these
steps.
> Delete the modules/ZuckerReports/jasper folder oudf the
ZuckerReports module file
» Follow all the installation steps in here, the modie file now is much
smaller
» Copy the original modules/ZuckerReports/jasper faler from the
ZuckerReports module file to your ZuckerReports ingallation in your
Sugar directory

You can now see ZuckerReports in the list of abé#lanodules. Click on the
“Install” button to install the module.
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The follosving Modules are locally quewed for installstion:
Hame Type Version Date Published Uninstallable Description
} TuckerReports Module 1.2 200509529 [ u] ZuckerReparts | Inatall || Delete Package

On the next screen click on “Commit” to start idist@on.

Module iz ready to be installed. Click "Commit" to proceed with installstion.

If everything works, you will see a screen tellih@t installation is completed.

1003

Dizplay Log
Complete
Module Inztalled successtully!

| Back to Maodule Loader |

Note: you may receive more detailed information whkcking on “Display Log”

100%:

Merging application files for modules ext php in Extinclude
Copying .. fmodulesZuckerDocs to modules/ZuckerDocs
Capy CODOCUME~T tremlfiLoCALS~1 \Temph31 D impinodulesZuckerDocs
Copying .. froctidovenload php to download phip
Copy CHDOCUME~T tremlfiLOCALS~1 \Temph3 D mpiroct/idowenload . php
In=stalling Images
Copy CODOCUME~T tremlflLOCALS~1 \Temph31 D implmages
In=talling Language Pack . CODOCUME=1 tremfPLOCALS~1Tempi 31 D implapplicationfapp _strings en_us lang php for application
In=talling Language Pack . CODOCUME~1 tremfPLOCALS~1Tempi 31 D implapplicationfapp_strings .ge_ge lang php for application
Rebuilding Language.. .en_us
herging module files for en_us lang.ext php in ExtLanguages
Merging application files for en_us lang.ext php in ExtLanguager
Rebuilding Language.. .ge_ge
Merging module files for ge_ge lang.ext php in ExtLanguage!
Merging application files for ge_ge lang.ext php in ExtLanguage!
In=talling Bean : ZuckerDocs
File Does Mot Exist:
Complete
hodule Installed successtully!
Back to Module Loader
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Click on the “Back to Module Loader” button to retio the module list. You can
now see ZuckerReports in the list of installed meslu

The following Modules have been installed:

Hame Tyvpe Version Date Installed Description Action
] ZuckerReports module 1.2 2005-09-30 13:34 ZuckerReports Mot &vailable
] FuckerDocs  module 1.4 2005-09-3012:12 Document Management and Knowlegde Base Mot &vailable

Back in the ,Admin“-module, click on ,Configure Tab You will see a line
“ZuckerReports” in the “Hide Tabs” box.

Note: If you don’t see ZuckerReports there, this mg be because the “Rename
Tabs” function in the Sugar Admin screen currentlyhas a defect. If you ever
used this function, ZuckerReports won’t be shown irhere until you add the new
module “ZuckerReports” manually with the “Rename Tabs” function now.

¢ Administration: Configure Tabs

| Save || Cancel |

Edit Tabs

Dizplay Tabs Hide Tabs
E‘ Hame - E“I' ZuckerReparts
|| My Partal
Calendar

Auctivities

Contacts

Accounts
| IS

Select ,ZuckerReports® in the ,Hide Tabs" box aridicon the arrow pointing to the
left. Click on the “Save”-button.

My Account | Employees | Admin | Logout | About

SUGARCRM SUGAR SUITE

REFLACE WITH 0UR COMPANY LOGO

Home | My Portal | Calendar | Activities | Contacts | Accounts || Leads | Opportunities | Cases | Bug Tracker Emails .@
Welcame admin _ [ searoh] [
La Tewed: &3 Flotian Treml ] locjo.oif l logo.gif =] Kethleen Adams @P\Qe\ine By Sal.. % 2 Big Conzolids.. =) asdfasdiadstas £5) 2407 Couriers
‘|| Shortcuts & Administration: Configure Tabs Bl print. [Z]Help
| B3 Creste Ussr
- Save Cancel * Indicates required field

| Edit Tabs
Display Tabs Hide Tabs
Opportunities |«

[ Allow users to configure tabs

Home | by Portsl | Calendsr | Activities | Cortacts | Accourts | Leads | Opportunities | Cases | Bug Tracker | Documerts | Emails
Campaions | Projects | RSS | Dashboard | ZuckerFeeds | ZuckerReports | ZuckerDocs

You can now see the new “ZuckerReports” tab in uga
s || ZuckerReports E
| —
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Post-Installation Steps

Picture Files

Copy the files starting with “Zucker” from the dotery
<Sugar>/themes/Default/images into the images setidiry of the theme you are
using (<Sugar>/themes/<your-theme>/images).

Note: only with “Sugar” and “SugarClassic” theme the files are already there

ZuckerReports Configuration

The file “modules/ZuckerReports/config.php” congsome configuration settings,
most important the path to your Java installat@pen this file with a text editor and
read the comments on how to apply the differeninggs.

The most important are:

» “Java_cmdline” for configuration of your java indtgtion (if not working out-
of-the-box) — see section “Java Development Kitl>4:2 (recommended)”

» “zip_cmdline” for configuration of your ZIP utilii (if not using a Java
Development Kit which contains an integrated ZIfty} — see section “Java
Development Kit >= 1.4.2 (recommended)”
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Uninstallation Steps for ZuckerReports

» Uninstall all report packages you installed wite Bugar Module Loader
BEFORE uninstalling the ZuckerReports package
» Uninstall the ZuckerReports package with the Sh@adule Loader
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Upgrading ZuckerReports

Patch available

» Login to Sugar with your “admin” account and cliek “Admin” (right on the
top) to open the “Admin”-module.
> Use the “Upgrade Wizard” to upload and install plagch file.

Patch not available

If there are heavy changes with ZuckerReports foom release to another, the
patching mechanism provided by Sugar doesn’'t wagkreore. Follow these generic
steps to do an upgrade without loosing your sedting

Make a backup copy for “modules/ZuckerReports/reseai folder

Make a backup copy for “modules/ZuckerReports/apphp” file

Make a mysql database dungafa only, no scheme !) for all tables starting
with “zucker_" using phpmyadmin or another databasé

Make a backup copy for “modules/ZuckerListingTengliésts” folder (only

if changed templates manually)

Make a backup copy for “modules/ZuckerQueryTempitauel” folder (only if
changed templates manually)

Uninstall previous release of ZuckerReports

Install new release of ZuckerReports

Merge the “modules/ZuckerReports/config.php” backiih the new one
Restore the other backup copies you made abovading the database dump

VVVYVY VYV ¥V VVYV
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Modify “Home” to include published reports

You have to change the files “Home.html” and “ingdp” within the “<Sugar-
Root>/modules/Home” directory. This step is optiona

Note: please do a backup of these files before mgatkie changes. You have to be
something familiar with PHP coding.

Home.html

Add a “MYREPORTS” slot to the layout

<!-- BEGIN: main -->

<table cellspacing="0" cellpadding="0" border="0"
valign="top" width="100%">

<tr> <td valign="top" width="100%">

<slot>{MYREPORTS}</slot>
<slot>{MYOPPORTUNITIES}</slot>
<slot>{MYCASES]}</slot>

</td>

</tr>

</table>
<l-- END: main -->

index.php

Add the code for the subpanel:

if(array_key_exists('ZuckerReports', $modListHeader )
$panels[MYREPORTS'] =
"modules/ZuckerReports/ReportHomeView.php";

if(array_key exists('Bugs', $modListHeader))

$panelsMYBUGS'] = "modules/Bugs/MyBugs.php";
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Afterwards, you will find a the “Reports” panel stiag the published reports on your
“Home” view.

ssion [ Sales Pipeline [ Hugo [ Huao 5)#-SELL HOLDINGS [ Pipeline By Sal.. £5)2 Big Consalida.. 2] ZuckerOffice Ma

[ S

s Reports Ji

S 2005-06-17

050617_145221_salespipeline jasper.pdf Sepp 145700

2005-06-17 s g !
050617 _132608_salespipeline jasper.pdf P 12 13 14
13 20 |
i i 26 27 28

I My Upcoming Appointments  tnough [today =] c2005-06-23)

Close Subject Date 4 Previous Month

g 3] Demo 2005-04-11 10:53
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ZuckerReports Administration

This chapter describes common administration taskgssary to use ZuckerReports.

Parametrization of your reports

Parametrization is one of the most important topmgered by ZuckerReports: it
allows the runtime configuration of report and guexecution in a user-friendly way.
For example, when designing a report showing dalegasts, it makes sense to
include the timerange for which to do the fore@ssa parameter (“Q1"-“Q4”), so you
can reuse the report design next year.

To save your time, ZuckerReports maintains a “pobarameter definitions you
can reuse in all of your reports — for exampleoifiynave a bunch of reports showing
various information about an account, you only hiaveefine the “Account”-
Parameter once and attach it to a number of repartdling the parameter.
ZuckerReports enables your Sugar administratocemdigure a user-friendly
selection box for a parameter, so your users d@ve to enter the value for the
parameter with their keyboard, which is cumbersame rather errorprone.

Defining a Parameter

» Login to Sugar Suite with your “admin” account
> Within the “ZuckerReports” module click on “Repamnd Query Parameters”.
You now see a list of already configured parameters

Shorteuts * )} ZuckerReports: Home
on-Demsnd Reporting
Report Archive Report and Query Parameters

Report and Query Templates Mew Report Parameter

Report and Guery Parameters H 4 (1-5 ot &)
Ahout us Friendly Hame = Default Hame < Default Value = Selection

Account ACCOUNT_ID User-Defined Guery
Contact Group CONTACT_GROUP User-Defined List
Contact CONTACT_ID User-Defined Guery
Meeting MEETING_ID Direct Input

Search term SEARCH_TERM Direct Input
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> Click on “New Report Parameter” to define a newapagter, or on the name
of an existing parameter for making changes. Glickhe “Save” button when
you are ready.

[S

Shortcuts )l New Report Parameter

On-Demand Reporting

: Repart Archive
] Report and Query Templates Friendly Hame *
] Report and Guery Parameters Default Hame *
] Shout us Default Value
De=cription
Seiection fDiectlnput i

User-Defined Query
Home | Wy Portal | Calendar | Activities | Con User-Defined List Opportunities | Cases | Bug Tracker | RSS | Dashboard | Emails | Documents | Zucl

“Friendly Name” — Enter the name of the paramesesteown to the user. It should be
a short, descriptive text telling the purpose @f plarameter, for example “Account
Selection”

“Default Name” — Enter the name of the parameteatedmed in the report (see
chapters on report and query definitions), for egl@iACCOUNT _ID”

“Default Value” (optional) — This value is the defavalue which is presented to the
user at report and query execution

“Description” (optional) — A descriptive text foné¢ parameter, which contains clear
information on how to use this parameter

“Selection” — you can choose between “Direct InptiDate Input”, “User-Defined
Query”, “User-Defined List”, “Current User” and “HMHScript”

Selection “Direct Input”
When executing a report

Parameters or query, a textbox is
Searchterm | | | presented to the user for
enter a value for the
parameter by keyboard.

Selection “Date Input”
A date selection popup is shown.
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Selection “User-Defined Query”

You can get the value for a parameter from youalkade, which opens nearly endless
possibilities for parameter selection. In the fillber-Defined Query” enter an
arbitrary SQL-query which returns a resultset vaitie or two rows.

Click on the “Test SQL-Query” button to test yowegy and get a snapshot of the
parameter selection.

Selection | UserDefined Query = |
User-Defined Query  sglact id, narme from accounts where deleted = 0 order by narne

KEY VALUE
951301 9-4269-0653-8d584-425a3a302ce8 2 Big Consolidation Corp
Safhbets-1456-0c84-c605-425a5a5dfZae 2 Tall Stores
gffdessa-1h19-527e-2401 -42553ac98466 2407 Couriers
a001660e-0154-5195-3359-425a3a699555 360 Yacations

When executing a

report or query, a Parameters

selection box is Account | 2 Big Consolidation Corp -
presented to the user fo 2 Big Consolidation Corp
mouse selection. 2 Tall Stores

2447 Couriers
@EI_:I_‘»-’acat_iclns )

Selection “User-Defined List”
| You can enter a list of values
selection [UserDefned Lt =] manually for providing a

. range of valid selections to
User-Defined List Partners, B2B, Customers, 9
Other your users. Enter the values

separated by a colon.

When executing a report or Parameters

guery, a selection box is Contact Group | FPamm s
presented to the user for MOUSE
selection. _Run Report_] BZE

Custormers
Other

Selection “Drop-Down List”
You may use a pre-defined Drow-Down-List from y&uygar environment for
parametrization of your report. Very useful fordits”- or “category’-like fields.
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Selection “Current User”

The id of the currently logged on user is retur(reminput required)

Selection “PHP Script”
The output of a PHP script is used for parameionatyou may enter any PHP code
you want, and finish with a “return” statement.
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Category Management

For easy retrieval of your report and query regutj can assign it to a category,
which essentially is the same concept as a “Folasiecommon Operating Systems.
You can create and delete subcategories in thediRépchive”.

Shortcuts | )| Category: Root Category
J  On-Demand Reporting
) FReport Archive Subcategory
] Report and Query Templates | || Mew Categony |
] Report and Query Parameters Hame De=cription
) Aboutus Hias asdf @ edt [@del
Hugo (] edit (=) cel
Seppl [ et [] clel
Sepp2 (] edit (=) cel
Reports
Filename Date Modified
050617 _132538_salespipeline jasper.pdf 2005-06-17 13:46:00 Mot Published [
050617 _132608_salespipeline jasper.pdf 2005-06-17 13:41:00 Puhlizshed [EEE
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Upload and Configuration of report designs

ZuckerReports can handle reports designed for dasperts, which are held in files
ending in “.jrxml”. The ZuckerReports frontend sopis the administrator in upload
and configuration of these report design filesyali as attaching and detaching
parameters.
) . . ) ZuckerReports: Home
» Login to Sugar Suite with your ,

“« s Template List

admin” account [ Tenr

X X ew Report Template || Mew Query Template ||

» Within the “ZuckerReports” module Name —

Mew Word Template

Description

click on “Report and Query ) Meeting Printout Report
Templates”. You now see a list of 1| Plellice 2 Salas Siege Report
already configured reports and querig | B 9eesFieine Report

> Click on “New JapserReports g AlContarts Query
=l Contacts by Account Guery

Template” for uploading a new
“jrxml’-file.

» Click on the “Save” button when you
are ready.

MaildergeTest (MS Office Mailmerge Demao) Word Template

Il New Report Template

“Template Name” - The name for the
template as shown to the user

Template Hame *
Template File

Description

Browse...

“Template File” — using the “Browse”-
button select the “.jrxml” file to upload
“Description” (optional) - A descriptive

text which contains clear information on
how to use this template

“Allowed Formats” — select the formats
the report can be exported to after
execution

Allowed Formats [ tdobe FOF (* peif)

I Excel (*.=12)

r Comma Separated Values (*.csv)

™ HTML 0=ty

r HhL (extern images, * xml)

r HhL (embedded images, *xml)
Other Resources

Resource Upload
In case your report uses external

Upload Resource Browse... .

Upload Resource T resources such as “.class’-files or
UploadResource [ Browse. pictures, upload them as well by using the
Upload Resource TOWSE. .. “ ” H “

U" I Browse”-button in the “Other

pload Resource Browse... " .

Reports Resources”-section

Upload Subreport — Browse...

Upload Subreport Browse...

bpload Subreport — Subreport Upload _ _

UploadSubreport [ Biowse. In case your report is built on subreports,
Upload Subreport Browse... upload the “.jrxml’-files by using the

“Browse”-button in the “Reports”-section

Note: please consult the report design manualdmect usage of resources and
subreports
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Bind and unbind parameters to report designs

For your report designs you first have to definarygarameters in the “.jrxml’-file
when designing the report. Please be sure to ws#lgthe same value for the
parameter name in ZuckerReports, as otherwise gaeamandling won’t work.

» Login to Sugar Suite with your

Template List “admin” account
[ N::::portTemplate [ Hew QueryTempIT:pe I[ Newwms:::::; > Within the “ZuckerReports”
) Mesting Printout Report module click on “Report and
] Pipeline By Sales Stage Report Query Templates". You now see
) Sales Pipeline Report a list of already configured
g AllContacts Quety reports and queries.
) GOl (7 s Bl » Click on the name of a report for
@ MailMergeTest (M5 Office Mailmerge Demo)  Word Template ShOWing the details'
Blndlng a parameter } ZuckerReports: Sales Pipeline
> Select the parameter to bind in the [ [ ome [ fuwrmm |
“Parameter Selection” section on thi| et Sdesbieine
bottom
> Enter the “Parameter Name” as use| | = @ @ eoeeor o
in the report design or accept the ML) . +2om0
S u g g eStl 0 n XML {embedded images, *.xml)
> Optionally enter a “Default Valug”  ~Feremetersindnes S—
to suggest to the user when executi [sou ACCOUNT_ID User-Defined Gusry
the report Module Bindings
> Click on the “Bind Parameter”- e i
button ) Parameter Selection
» The attached parameter now is Parameter [Ecom DeerDefed Qo =]
shown in the “Parameter Bindings” o~ =2 |
IISt' Module Selection
Module m

Linked Parameter ACCOUNT_ID = I

Unbinding a parameter
Simply click on the “Unbind Parameter” button irettParameter Bindings” list to
detach the parameter from the report.

Unkind Parameter
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Defining listing templates
Listing templates are the most basic reporting lodipawithin ZuckerReports- just

select the object to list (contacts, cases, e¢t)yaur filters and sort order and you are
ready to go.

» Login to Sugar Suite with your

“ . ZuckerReports: Home
admin” account

» Within the “ZuckerReports” Template List
module click on “Report and Mew Listing Template Mew JasperBeports T
Query Templates”. You now see ésiss fa— Type
list of alre_ady configured reports aters &  Melne Leads Listing
and queries, = Sample Letter Listin
> Click on “New Listing Template” " =i
> Click on the “Save” button when @ SeppCases g
you are ready. &= TestAccounts Listing
New Listing Template “Listing Name” - The name for the template
as shown to the user
[ Save || Cancel
[Sare JL Conce “Listing Module” — just select the objects
Listing Marme * you want to get listed
Listing Module*  [Leads =] “Filter Type” — select if ALL your filters or

Cande only ONE of them have to match (for filter

Filter Type ™ Certsls definitions see below)
Description O pportunities “Description” (optional) - a descriptive text
Cazes

Motes

Email Templates
rall-

Back on the listing template screen, you can add filters

> Select the field to which to apply this filter

» Select the comparator to apply

> Select the filter value
o Either from a runtime parameter (see Defining aaR&ter above)
o Or from a selection box (only for fields providingtion lists)
o Or enter a query (for “like”-searches you can U4g as wildcard)

> Finally click on “Add Filter”

Mew Filter
Add Filter

Field I | LI Select Fiker Value
i fram Parameter | -Hore-- =1

Comparator [Qajeted
Converted ar enter
Date Created
Lazt Modified
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Now you can addrder criterias
» Select the field to order by
» Select the order type
» Finally click on “Add Order Criteria”

New Order Criteria

Add Order Criteria
Field ID [+]
Created by
Order Type S alutation
First Mame
- Last Mame i
Module Bindings

Customizing output of listing templates

The folder modules/ZuckerListingTemplate/lists @ns some ready-to-use output
templates for your listings. Just create a newannkinclude it in the “config.php”
file right in there to make it available for output
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Definition of query templates

ZuckerReports enables Sugar administrator to defibigrary SQL-queries and let
them execute by common Sugar users, including petrazation of the query.

» Login to Sugar Suite with your “admin”
account
> Within the “ZuckerReports” module

} ZuckerReports: Home
S Template List

. Mew Report Template || Mew Query Template || Mew wiord Template
click on “Report and Query Templates” Hame Type Descriptio
You now see a list of already configure: B Meeting Frintout L
reports and queries. '@ Pipeline By Sales Stage Report

> Click on “New Query Template” for B ssles Fipeine Report
entering an SQL-query. o ceniaes S
§1 Contacts by Account Cluery

» Click on the “Save” button when you ar
ready.

@ hailMergeTest (MS Office Mailmerge Demo) Word Temnplate

“Query Name” - The name for the template as shtmthe user

“Query” — enter your SQL query including placehakléor your parameters (see
below)

“Description” (optional) - A descriptive text whidontains clear information on how
to use this query

)l New Query Template

| Save || Cancel |

Query Hame * |
Query *

Description
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Bind and unbind parameters to queries

For filling your queries with parameters, you héweise placeholders when entering
the query (see above). Use the parameter namenutegevith a “$”, and the
parameter value is filled in when executing therguefor example, if you have a
parameter named “ACCOUNT _ID”, use the placehol@&&CCOUNT_ID” in your

query.

) ZuckerReports: Home

Template List

| Mew Report Template || Mew Query Template || Mew 'wiord Template
Hame Type Description
'E Meeting Printout Report
'@ Fipeline By Sales Stage Report
'E Sales FPipeline Report
2] Al Contacts Query
=] Contacts by Account Cluerny
‘*_E. MailergeTest (M5 Office Mailmerge Demo)  Woard Temnplate

Binding a parameter

» Select the parameter to attach in th
“Parameter Selection” section on th
bottom
Enter the “Parameter Name” as use
as placeholder in the query or
accept the suggestion
Optionally enter a “Default Value”
to suggest to the user when
executing the report
Click on the “Bind Parameter”-
button.
The attached parameter now is
shown in the “Parameter Bindings”
list.

Unbinding a parameter

Simply click on the “Unbind Parameter”
button in the “Parameter Bindings” list to
detach the parameter from the query.

Unking Parameter

» Login to Sugar Suite with your
“admin” account

Within the “ZuckerReports”
module click on “Report and Query
Templates”. You now see a list of
already configured reports and
queries.

Click on the name of a query for
showing the details.

>

) ZuckerReports: Contacts by Account

Edit || Delete || Fiun Feport |
Query Hame Contacts by Account

QUEry |solect ¢.*, a.name as account_name from contacts ¢, accounts_co
accounts a where c.deleted = 0 and ac.deleted = 0 and a.deleted =

ac.contact_id and ac.account_id = a.id and a.id ="§ACCOUNT_ID"

Description

Linked Word Templates
| Link new ‘Word Template |

Template Hame Template File Description
MailbergeTest (MS Office Mailmerge Demo)  MailMergeTest.doc

Parameter Bindings
Friendhy Hame Parameter Hame Selection

Account ACCOUNT_ID User-Defined Query

Module Bindings
Module Parameter Hame

ACCOUNT_ID

Accounts Unibinct from Mocule

Parameter Selection

Bind Pararneter

Parameter

| Account [User-Defined Querny] ;I

[ACCOUNT_ID |
Default Value | |

Parameter Hame *

Module Selection

Bind to Module
Module Lead j‘
Linked Parameter ACCOUNT_ID vl
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Customizing output of query templates

The folder modules/ZuckerQueryTemplate/html corga&imML snippets for
formatting the query output. Just edit them witlexd editor.
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Binding Reports or Queries to a Module — IMPORTANT! !l

ZuckerReports allows the user to bind reports aretigs to modules, which is very
useful if you have reports or queries requiringdaéabase identifier for a sugar
object (contact, account, project, ...) as param&tew. can simply bind the report or
guery to this module, defining the parameter toose¢xecution, and the report or
guery can be called directly from the detail vieithe other module.
This is one of the most essential features of ZtR&ports: it provides one-click-
report execution from within all other modules. gsd&xamples:
» Send letter to all contacts within an account, maticcally mailmerged with
your Sugar data
» Replace the plain old “Print” button coming withdgau with pixel exact PDF
printouts
> Replace the “Export to PDF” button in the Quotesiaie with pixel exact
and easy-to-design PDF templates

MIENL LAy ey

= & 0 &

Create From yCard

Contacts Mame:  Haywood sbad | vCard
Import

MailtergeTest (Word) Account Mame: 247 Couriers 514761

Lead Source:  Self Generated

Title: WP Qperations

Page 28 of 31



go-mobile S?II gO) mo blle
office@go-mobile.at LY weva.go-mobile. at
http://www.go-mobile.at/

» Login to Sugar Suite with your “admin }) ZuckerReports: Home

account _
> Wlthln the “ZUCkerReportS” mOdUIe CIICk on | TeNr:prllj::tl;::;ate || Mew Query Template || Mew 'wiord Template
“Report and Query Templates”. YOU NOW S€t|  ume Type Description
a list of already configured reports and T Meeting Printout Report
I Fipeline By Sales Stage Report
gueries. g
» Click on the name of a report or query for | salesPipeline REER
showing the details. £ All Contacts CIEry
§1 Contacts by Account Cluerny

MailergeTest (M5 Office Mailmerge Demo)  Woard Template

Binding to a module

> Select the module to bind to in the Module Selection
“Module Selection” section on the bottonr

» Select the parameter to link the database | Medule
identifier for the module item to SR

» Click on the “Bind to Module”-button.

» The bound module now is shown in the | .civies | contacts | aecd =2
“Module Bindings” list.

Unbinding from a module
Simply click on the “Unbind from Module” button the “Module Bindings” list to
detach the module from the query or report.
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Upload and Configuration of Microsoft Office/OpenOf fice files

ZuckerReports can handle Microsoft Office and Opi@n®files bound to a
datasource (Word, Excel and StarWriter). At runtitmese files are connected to data
resulting from a ZuckerReport query template. ThekérReports frontend supports
the administrator in upload and configuration a&fdt queries and Microsoft
Office/OpenOffice files.

Note: Your Microsoft Office/OpenOffice files arenadys bound to a query template
defined in ZuckerReports (see “Definition of quégynplates”). Parameter and
module binding are always taken from these quanptates.

) ZuckerReports: Home

» Login to Sugar Suite with your

ad m In"accou nt | Mew Feport Template | | Mew Query Template || Mew Word Template
> Wlthln the "ZUCkerReportS" m0dU|e Hame Type Description

Template List

click on “Report and Query ) Meeting Printout Report
Templates”. You now see a list of 1| Plellice 2 Salas Siege Report
already configured reports and querig | B 9eesFieine Report

> Click on “New Office Template” for 2 Al Contacts Query
Z] Contacts by Account Guery

uploading a new “.doc”-file.
» Click on the “Save” button when you

MaildergeTest (MS Office Mailmerge Demao) Word Template

are ready.

“Template Name” - The name for the

New Office Template template as shown to the user

[Save |[ Concdl | “Template File” — ysing the “Browse”-
button select the file to upload

Template Hame * [ silergeTest. doc | “Desc_rlp_tlon" (optlo.nal) -A .

Template File [rcesaitergeT est doc|| Browse.. | .deSCI’IptI.Ve text which Contalrls clear

Deseription information on how to use this
template
“Query” — select the query template to
bind to

Query |.-'3.II Contacts ;I
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Contact

For licensing questions please contact usaitto:sales@go-mobile.at
For support questions please contact usailto:support@go-mobile.at
For general questions please contact usalto:office @go-mobile.at
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